











[ member news ]

Reposition Your Company to Work Through the Downturn

Big remodeling projects are no longer high priorities for most home
owners during these difficult economic times so, to get through the
downturn, remodelers must reposition their companies to meet home
owners’ changing needs.

Mark Richardson, CR, president of Case Handyman and Remodeling
based in Bethesda, Md., has been down this road before.

During the last several decades, Richardson, a 2008 inductee into the
NAHB Remodelers National Remodeling Hall of Fame, has changed
his business to adapt to economic times — both good and bad — and
he’s done so successfully.

While Richardson says his sales were down last year, his profits were
up 5%.

He knows this year will be even more challenging, but he is making
more business adjustments based on lessons learned last year and
expects 2009 to be a growth year for his company.

“We look at our business like an investment portfolio with diversified
business assets,” he says. “The proper blend of the portfolio helps to
get you through bumpy markets. A lot of remodelers don’t have this
balance, which puts them at high risk.”

During the last 30 years, Case adjusted and diversified its business
assets to address several different market segments. In the 1980s,
Case focused on design and build work. The company launched its
handyman services in the 1990s, as well as a specialized bath divi-
sion late in the decade. The company also began a national franchise
operation.

The company recently launched a training division, the Case Institute
of Remodeling, and created such licensed products as Case Handy-
man in a Box, a module for instructing remodelers on how to add
handyman services to their business.

Marketing Handyman Services on the Internet

Repositioning a company to a changing market requires focusing
business resources on your potential customers’ needs, Richardson
says. Case has stepped up marketing and positioning its handyman
division because more home owners are interested in smaller, fix-it
jobs than larger remodeling projects.

The company has also begun using the Internet to reach more poten-
tial customers.

Almost all the company’s printed marketing materials now drive poten-
tial clients to the Case Web site — a more powerful marketing tool that
has information about all the company’s services, plus sample proj-
ects, information that won't fit in any single, printed marketing piece,
Richardson says.

To drive potential customers to the Web site, Case print materials now
direct consumers to the Web site for design ideas, suggestions about
remodeling projects, scheduling appointments and more. To help them
navigate all the information, the Web site also features several videos
and interactive tools.

Team Selling — An Approach to Maximize Job Leads

Another sales strategy Case is using in this time of scarce leads is
team selling. Using this approach, two people visit a house, examine
it and propose solutions to improve it. A team approach, Richardson
says, enables Case to leverage its expertise and match employees’
skills to the anticipated needs of the home visited so they can present
appropriate solutions.
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With team selling, Case is able to show the depth of its expertise dur-
ing a sales call, while customers have a better chance of getting the
services they want.

Not only has team selling enabled Case to set itself apart from its
competition, it has helped the company improve its close rate. To view
a Case video about team selling, click here.

Richardson says that remodelers do have to work harder to find and
keep clients, but even in tough economic times, “remodeling does go

on.

“Home owners still need professional services and help in maintaining
their home,” he says.1 to qualify.

To get the proceeds from the credit into the hands of buyers faster,
filers can amend their 2008 tax returns to include 2009 home pur-
chases. Although it is no “silver bullet” for monetizing the credit so that
it can be used for a downpayment, prospective buyers who know that
they will be completing settlement on a home within the eligible time
period can adjust their payroll withholdings to save up money for the
closing, he said.

Some state housing finance agencies — most notably Missouri, fol-
lowed by Delaware and reportedly Pennsylvania and Alabama — have
or are establishing programs that will lend prospective buyers money
against the credit that can be applied as a downpayment.

An audio version of the teleconference is available at www.nahb.org/
teleconference.

This article was reprinted with permission from NAHB. For more infor-
mation, call NAHb at 800-368-5242 x8583.



In the Know...

2009 Committees and Councils

Find out how you can get involved in an AHBA Committee or Council
today! Make a difference in the Association while building relation-
ships with fellow members!

Activities Committee

Nathan Lawrence & Duane Liming - Co-Chairs

Get out your clubs and get ready for our first big event of 2009. The
activities committee is excited about the Spring Golf Tournament at
Black Mountain on April 23rd. Teams and sponsorship opportunities
are filling up fast for this great day of fun and networking. Our Eagle
Sponsors always make sure that every hole on the course is memo-
rable. The tournament guide will keep you on course with information
and advertising opportunities. Contact the HBA office to see how you
can get involved in the best day of Spring.

Community Involvement Committee

Stuart Ray and Kevin Abercrombie- Co-Chairs

The AHBA Community Involvement team worked for a straight week
in March with the Warren Wilson College students during their Spring
Break to get as many houses insulated in the community as possible.
The INSULATE! project had the students working with our profession-
als to get experience while making a difference in the lives of local
residents. This will be an ongoing project for the participants, please
contact the AHBA for upcoming dates to get involved. There is a brief-
ing on the Tuesday before every project at the college that gives you
information on the actual house you will be working on. Most projects
are on a Saturday and take about 5-6 hours to complete. Volunteer to
help your community and the AHBA!!

Education Committee

Rick Dwyer and Thomas McClain- Co-Chairs

In March, the Education Committee was pleased to have the first
Asheville Home Builders Institute educational courses offered at the
AHBA offices. We were excited to have our Education Sponsor- Core
Installations supply a wide screen and projector for the courses. Com-
ments from the Builders who attended were positive and the AHBA will
be excited to bring more courses locally! The courses count toward
the North Carolina Builders Institute Designations and will be offered
quarterly. The next AHBI course will be the NAHB Certified Green
Building Course. Call the AHBA office at 299-7001 to sign up today!

Marketing Committee

The Marketing Committee is looking for ways to promote our industry
and our Association as well as finding ways to generate non-dues
revenue for our Association. We have been working to build lasting
relationships with the media in our community. Our goal is to establish
ourselves as the primary resource for homebuilding professionals in
our community. If you have input you would like to share, join us at
one of our meetings or contact KC at the AHBA Office. Our next meet-
ing will be in May- check the AHBA calendar and weekly briefings for
more details!

Legislative Committee

Greg Spicer-Chair

The Legislative Committee is working on having a luncheon in June.
We would invite all of the City Council and County Commissioners and
have them talk on our top concerns for 2009. This would also be an
excellent time for our members to ask them questions and to show them
how valuable of a resource our association can be to help them. The
Legislative Committee has built relationships with our elected officials
and think this would be an excellent opportunity to bring them in front of
our entire organization.
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Parade of Homes Committee

Josh Abrams & Steve Royster- Co-Chairs

The planning for the 2009 Parade of Homes is moving along nicely.
The committee had its monthly meeting on Thursday February 26th.
We began discussions for the theme for the 09 Parade and hope to
have the theme finalized by our next meeting. With a good mix of
associate, affiliate & builders members on this year’s committee, the
theme should be exciting. Should you have any suggestions or ideas
for themes for this year’s Parade, please don’t hesitate to share your
ideas with the office or a committee member.

Remodeler’s Council

Lisa Childs

The Remodelers Council has restructured their focus for 2009. They
will sponsor three “Lunch and Learn” sessions benefiting anyone in
the remodeling business. One was held in March, the other two will be
held in June and September, see page 2 for details. The informational
seminars are a great way to get important information about today’s
industry. Please consider joining this great group of energetic profes-
sional remodelers. There is a small fee for non-RC members to attend
the Lunch & Learns.

Professional Women in Building Council

Gina Kidder- Secretary

At the March 3rd PWB meeting Judy Dinelle, our Chairwomen, re-
viewed the information from the PWB State meeting she recently at-
tended. We're excited to hear the PWB'’s 1st year history book titled
“A Year in Review” is requested a 2nd time, this time to be submitted
this fall at the International Builders Show. If you'd like to review our
book, you can find it at the AHBA office.

The PWB members are working on finalizing our committee teams
and at our next meeting we’'ll begin focusing on establishing goals.
We'll also be participating at the Spring Golf Tournament. We look
forward to seeing you there!

We'd like to welcome our newest members: Ashley McElreath- West
End Cabinets & Violy Dwyer- Greenstone Builders. As a reminder
everyone is welcome to join and if you are interested in being a part of
the PWB Council please contact Gina at gina@coreinstallations.net.

Next three meeting dates:
May 5 — 8:30am @ AHBA
June 2 — 12noon on location TBD
July 7 — 8:30am @ AHBA

Landscape Supply
Vistinctive Quality

- 1 Use quality masonry & landscaping
BOIC”\/ SODhISTlCaTQd materials from Cason.
SiMPsoNVILLE, SC HenbersonviLLE, NC Piscan ForesT, NC
2800 Woodruff Rd. 1880 Spartanburg Hwy. 1405 Ecusta Road

864.675.9519

828.692.5716

828.883.2711

WWW.CASONBUILDERSUPPLY.COM
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A & B Construction

& Development

Jeremy T. Bonner

PO Box 15370

Asheville NC, 28813

(828) 258-2000
www.a-b-construction.com
Builder

Remodelors Council Member

Able Septic Tank Service
Gary Blankenship

20 Brownwood Ave
Asheville NC, 28806

(828) 254-1920

Septic Systems

Appalachian Antique Hard-
woods

Chris Clough

P.O. Box 167

Waynesville NC, 28786
828-627-0830
www.aahardwoods.com
Building Materials

Floor Covering

Asheville Savings Bank
Brenda Gillespie

P.O. Box 652

Asheville NC, 28802

(828) 250-8433
www.ashevillesavings.com
Banks/Lending

Mortgage Lender

Beverly-Hanks & Associates*
Dennis White / Affiliate

300 Executive Park

Asheville NC, 28801
828-450-6884
www.beverly-hanks.com

Real Estate

Realtor

Builder / Architect Magazine*
Susan Newton / Affiliate

5115 Serenity Mountain Road
Waynesville NC, 28786
828-452-9688
www.builderarchitect.com
Publications

Marketing Communications

Carolina Cabinets, Inc.
Todd & Kathy Wanamaker
27 Dalmatian Trail
Alexander NC, 28701
(828) 645-8633

Kitchen cabinets

Millwork

- Renewing Members -

Cashin Construction Co
Sean Cashin

18 Okoboji Drive

Fletcher NC, 28732

(828) 628-2434
www.homesbycashin.com
Builder

Remodelor

Champion Service Experts, LLC
Ritch Holt

578 Upward Road; Unit #7

Flat Rock NC, 28731

828-698-5881

www. championserviceexperts.com
HVAC Contractor

Heating & Cooling

Cunningham & Company
Shelia Cope

Executive Park I, Suite 216
Asheville NC, 28801
828-258-1290
www.cunninghammortgage.com
Mortgage Lender
Banks/Lending

Delkote Machine Finishing
Brett McCall

69 Bingham Rd.

Asheville NC, 28806
866-235-4913
www.buildsmartnc.com
Insulation - Spray Foam
Pre-Stainer

Duckett, Powell &Thomson
Real Estate Development Co.
Mitch Duckett

P.0O. 9278

Asheville NC, 28815
828-684-8243
www.DPTTeam.com

Builder

Real Estate Developer

FLS Energy

Frank Marshall

400 Eastside Drive

Black Mountain NC, 28711
828-669-5070
www.flsenergy.com
Heating & Cooling

Solar Energy

Frank Briggs Assocs., Inc.
Frank Briggs Jr.

205 Pinners Cove Road
Asheville NC, 28803

(828) 684-3799

Insurance
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J S Ray & Associates
Stuart Ray

P.O. Box 2236
Weaverville NC, 28787
(828) 645-9714
Builder

General Contractor

Leading Edge Builders, Inc.

Ralph E. Gundrum
1521 Roaring Fork Rd
Hot Springs NC, 28743
(828) 622-3418
Builder

McCurry Drywall, Inc.
Darrell McCurry

175 Palmer Ford Road
Weaverville NC, 28787
(828) 645-4727
Drywall Contractor

Mick DelGreco Mountain
Homes, LLC

Mick DelGreco

P.O. Box 8722

Asheville NC, 28814
828-223-0206
www.ncmthomes.com
Builder

Log Home Builder/Sales

Mountain Air Mechanical
Contractors, Inc.

John Graham

27 Loop Road

Arden NC, 28704
828-654-0001

Heating & Cooling

Mountain High Plumbing
David Crystal

429 Brooklyn Avenue
Hendersonville NC, 28792
828-697-0287

Plumbing Contractor

Mountain Housing
Opportunity

Lloyd Freel

64 Clingman Avenue,
Suite 101

Asheville NC, 28801
(828) 254-4030 ext 1
www.mtnhousing.org
Builder

Mountain Realty
Builders, LLC

James E. Hunter

P.O. Box 19660
Asheville NC, 28815
(828) 301-0806
jim@mtnrealtybldrs.com
Builder

Palladium Builders, Inc.
James T. Selmensberger
21 White Oak Rd

Asheville NC, 28803
828-713-0900
www.palladiumbuilders.com
Builder

Paul’s Custom Woordworking
Paul Schmitz

190 Eastside Drive

Black Mountain NC, 28711
828-712-6234
www.paulswoodworking.com
Woodworking

Pisces Development

Jim Gill

1007 Carolyndon Drive

High Point NC, 287262
336-689-1051
www.piscesdevelopment.com
Builder

Custom Home Builder

Prinz Management Services
Keith Prinz

41 Graylyn Drive

Fairview NC, 28730
828-277-8685

Builder

Property Management

Quality Still Counts
Randy Cody

2952 Smith Creek Rd.
Mars Hill NC, 28754
828-689-9137
Carpenter

R & J Woodwork
Ronald P. Bradoc

P.O. Box 56

Hot Springs NC, 28743
(828) 768-4088 (cell
Interior Trim Contr.
Woodworking

Ramsey & Sons Builders
Gordon Ramsey

18 Hampton Drive
Weaverville NC, 28787
828-645-9256

Builder

RCJ Building, Inc.
Robert C. Jacobelly
93 Sevier Street
Asheville NC, 28804
(828) 236-3149
Builder

Rub-R-Wall of the Carolinas
David B. Hyder

227 Gibbs Road

Leicester NC, 28748
828-779-0363

Building Materials



Set Sail Development, Inc.
Kevin S. Kerr

37 Montford Avenue
Asheville NC, 28801
828-210-4699

Builder

Developer

Shinn’s Building Co.
Tracy Shinn

P.O. Box 1746
Weaverville NC, 28787
828-775-7464

Builder

Spear & Wills Builders, Inc.
Tom Wills / Affiliate

50 Fox Den Road

Asheville NC, 28805
828-299-1626
www.spearandwills.com
Builder

Custom Home Builder

- Renewing Members con’t -

Spear & Wills Builders, Inc.
Robert Spear

50 Fox Den Road

Asheville NC, 28805

(828) 299-1626
www.spearandwills.com
Builder

Real Estate

The Design Center by
Haywood

Marie Stowe

104-F Riverhills Road
Asheville NC, 28815
828-298-4597
www.haywoodbuilders.com
Windows/Doors

Garage Door & Oper.

Westall Chandley, Inc.*
Barry King / Affiliate

P.O. Box 5755

Asheville NC, 28813
828-253-5331
www.westallchandley.com
Building Materials
Windows/Doors

- New Members -

Asheville Savings Bank
Jennifer Duvall

PO Box 652

Asheville, NC 28802
Financial Services
SPIKE: Brenda Gillespie

West End Cabinets

Lynn Martin

PO Box 1281

Black Mountain, NC 28711
Cabinets

SPIKE: Brian Burpeau

Complete Builders, LLC
Randy Edwards

PO Box 2314

Fairview, NC 28730
Builder

SPIKE: Greg Spicer

French Broad Lawn and
Landscaping

Jeffery Young

PO Box 845

Enka, NC 28728
Landscape, Lawn & Garden
SPIKE: Cindy Hipps

King Fasteners, Inc.

Joseph Skinner

96 B Fletcher Commercial Drive
Fletcher, NC 28732

Building Materials, Hardware
SPIKE: James Demos

Carolina Home Systems
Bill Barbour

65 Hill Street

Asheville, NC 28801
Modular Construction
SPIKE: Thomas McClain

WNC Green Building Council
Maggie Leslie

378 Haywood Road

Asheville, NC 28806
Environmental Certification &
Education

SPIKE: Richard Soderquist

D & R Drywall

Tracie Worley

2521 Highway 9

Black Mountain, NC 28711
Drywall Contractor, Stucco
SPIKE: James Worley

Omega Finishing

Michael Fargnoli

PO Box 906

Arden, NC 28704

Additions & Remodeling, Siding
Contractor

SPIKE: Daniel Bruce Steward

Western Heritage
Insurance Agency
Michael Whiteside
565 Merrimon Ave.
Asheville NC, 28804
(828) 252-1800
Insurance

White Insurance
Agency, Inc.

David Queen

P.O. Box 1310

Black Mountain NC, 28711
(828) 669-7912
www.whiteinsurance.com
Insurance

High Country Overhead
Door

Cliff McBride

229 Airport Road; Suite 7
828-255-5222
www.hc-ohd.com
Garage Door & Oper.

[ member news ]

Wiggins-Hill, Inc.
Steve Wiggins

6 Raven Cliff Lane
Arden NC, 28704
(828) 681-0902
Builder

Wildwood Studios, Inc.
Carl Giesenschlag

2163 Riceville Road
Asheville NC, 28805
(828) 299-8696
Cabinets

Millwork

Carolina Painting Contractors
Dale Wooten

P.O. Box 16322

Asheville NC, 28816

(828) 667-1868

Paint Contractor

WHITE

PO Box 1310
17 Sunset Drive

INSURANCE
GROUP

Black Mountain, NC 28711

White Insurance Agency

David Queen

(828) 669-7912

FAX (828) 669-2315
www.whiteinsurance.com
dqueen @whiteinsurance.com

magazine

Builder/Architect

Reach your market - Tell your story
Serving WNC since 1995

Contact: Jim Joly
jjoly@builderarchitect.com

* 828.298. 828
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2-10 Home Buyers Warranty
Meredith Johnson

3587 Park Way Lane
Norcross, GA 30092
Warranty Programs

SPIKE: Thomas McClain

84 Lumber*

Josh Arrowood/Affiliate
75 Montgomery Drive
Asheville, NC 28806
Sidding Suppliers
Windows

SPIKE: Judy Dinelle

A2Z Plumbing

Contractors, Inc.

Miranda Wildman

191 Lyman Street, Studio 316
Asheville, NC 28801
Plumbing Contractor

Heating & Air Contractor
SPIKE: Greg Spicer

Architectural Woodcraft, Inc.

Craig Weis

199 Amboy Road
Asheville, NC 28806
Cabinets
Furniture-Custome made &
Built-Ins

SPIKE: Duane Liming

Asheville Contracting Co.,
DBA Asheville Fence
Carla Maddux

1270 Smoky Park Hwy
Candler, NC 28815

Fences

Ironwork

SPIKE: Josh Abrams

PLEASE READ

- Pending Members -

Core Installations*
Diana Kostigen/Affiliate
12-A Old Charlotte Hwy.
Asheville, NC 28803
SPIKE: Bryan Presnell

Dean’s Contracting

Matthew Dean

191 White Oak Gap Road
Asheville, NC 28803
Excavating, Grading & Clearing
Landscape Architects

SPIKE: Richard Soderquist

Foundation Specialties, LLC
Marty Williams

PO Box 250

Etowah, NC 28729

Concrete Contractors

& Finishers

Landscaping

SPIKE: Derek Weekley

Full Circle Construction, Inc.
AJ Buttrick

PO Box 2619

Hendersonville, NC 28793
Custom Builder

Green Builder

SPIKE: Jim Demos

Greenstone Builders

Jim Smith

1070 Tunnel Road, Building 2
Suite 60

Asheville, NC 28805

SPIKE: Rick Dwyer

Greenstone Builders

Scott Carrow

1070 Tunnel Road, Building 2
Suite 60

Asheville, NC 28805

SPIKE: Rick Dwyer

Greenstone Properties, Inc.
Derek Weekley

1070 Tunnel Road, Building 2
Suite 60

Asheville, NC 28805

Real Estate

SPIKE: Rick Dwyer

Greenstone Properties, Inc.
Brad Bergeron

1070 Tunnel Road, Building 2
Suite 60

Asheville, NC 28805

SPIKE: Rick Dwyer

Keith Bullitt

DBA Neat Painting
Keith Bullitt

PO Box 1522
Asheville, NC 28802
Painting Contractors
SPIKE: Greg Spicer

Mail Management Services,
LLC

Kim Potts

88 Roberts Street

Asheville, NC 28801
Advertising & Specialties
Printing

SPIKE: Tim Alexander

Rexel Electrical & Datacom
Supplies, Inc.

Calista Foisy

157 Asheland Ave.

Asheville, NC 28801
Electrical Suppliers

Lighting Fixtures

SPIKE: Kevin Abercrombie

Stewart Acquisition Co. LLC
DBA SAC Construction
William Stewart

364 Poplar Drive

Candler, NC 28715

Builder

General Contracting

SPIKE: Sean Sullivan

The Housing Marketplace, Inc.
Joe Adams

PO Box 15408

Asheville, NC 28813
Advertising, Marketing & Public
Relations

Education

SPIKE: Thomas McClain

In compliance with our Bylaws and the policies which have been put in place by our Board of Directors and the Membership Committee,
Association procedure is to have new member applications approved by the Board of Directors and by the General Membership. Please
look at the list of Prospective Members. If you know of any compelling reason that any applicant should not be considered for membership,
please contact any AHBA staff member at 828-299-7001 or email your comments to the AHBA at info@ashevillehba.com. All information
given to the AHBA is held strictly confidential.

West End Cabinets

Black Mountain, North Carolina

Distinctive Residential and Commercial Cabinetry, Closets, & Surfacing
www.westendcabinets.com

(828) 669-4143
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Healthier, Quister, More Energy E‘ﬁﬁnl"'

Cellulose & Fiberglass Insulation
Fireplace Service & Installation
Gas Log Service & Installation
Foam Insulation

Greg Forrest

195 Cane Creek Rd.

P.O. Box 368

Fletcher, NC 28732

Phone: 828-651-9696
Cellular: 828-606-5086
Fax: 828-651-9952

Website: www.mwbrpro.com
E-mail: GFRPro@Aol.com
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3 New Member Orientation

= and Prospective Member Meet & Greet

*sponsored by Westall Chandley through our 2009 Foundation Club

As of January 2009, all new members to the AHBA will be required to NG SUp,
attend a New Member Orientation to complete their application pro- O <

% POWERHOUSE cess. This will give new members a chance to learn about the benefits

@ )
of being an AHBA member as well as ask questions in an informal setting. Members will be pre- [JRALEELVAS % CHANDLEY

sented with ways to become active in the Association and meet other members right away. . o
o0
Immediately following the orientation, there will be a Prospective Member Meet & Greet where i

new and prospective members can network with AHBA Staff, 2009 Board Members and Committee

Chairs, and 2009 Foundation Club Members. AHBA members are invited to attend this event, but they MUST bring a prospective member as
a guest. The new structure of most of the AHBA monthly meetings does not allow for guests who are NOT members of the AHBA
to attend. Membership meetings are an exclusive benefit to AHBA Members. Therefore, the Prospective Member Meet & Greet was
created to enable those interested in joining the AHBA to learn more about the association and meet some of our most supportive members
in a relaxed atmosphere. The meetings will be held every other month at the AHBA Office, where food and beverage will be provided.

The New Member Orientation will begin at 3:00 pm, followed by the Prospective Member Meet & Greet at 4:00 pm. If a new member is un-
able to attend their scheduled New Member Orientation, please notify the AHBA Office immediately to reschedule as this is a requirement to
complete the membership application process.

If you have questions about either the New Member Orientation, the Prospective Member Meet & Greet, or would like to RSVP to the Pro-
spective Member Meet & Greet, please email the AHBA office at info@ashevillehba.com or call at 828-299-7001.

The last Meet & Greet had 11 Prospective members! Come out to show them how great the Association’s Membership really is!

p PSOE
“§S®: AHBA Nation Member Spotlight

P
Name/Title: Gina Kidder, Account Executive
Business Name: Core Installations

How did your company get started?

When Marty Brooks, owner of Core Staging, a national Audio/Visual Production Company, moved to Asheville he decided to open a local busi-
ness. Inevitably Marty started Core Installations, a company that provides audio/visual systems and complete home automation. My husband
and | knew Marty and his wife Jen from Florida and | became involved in February 2008 as an Account Executive.

What makes your company unique?

What makes us unique is our dedication to customer service. Our customers will receive personalized attention
from start to finish on a project. We are a small company with a big heart and we take great pride in our work.
That’'s why we make sure our installations are done right, on time and on budget. We have never held up a con-
struction project or delayed the permit process.

What has been your greatest business success?

As a company our greatest business success is becoming a Crestron dealer, for both residential and commercial
properties. Crestron holds high standards and we’re proud to be selected as one of their dealers. We now offer
our customers Crestron Green Light™ technology which can help decrease carbon output. A personal success
would be joining the Core family and having the opportunity to work with a great group of people. I'm also excited
to be involved with the AHBA and becoming secretary of the Professional Women in Building Council for 2009.

What do you like about doing business in Asheville?
My family and | relocated here in 2006 because we knew that Asheville has a diverse community. People here
are very friendly and have made me and my family feel welcomed.

What kind of customer does your business attract?

Our business attracts builders in addition to business and homeowners. We provide sales and installation for Home Theaters, Security Sys-
tems, Structured Wiring, Lighting Control and Home Automation. It would be ideal for us to work with a builder during the planning stages but
we’ll also turn your unused space into a home theater. For more information about our products and services check out our NEW website at
www.coreaudiovideo.com.

How does your business positively contribute to the Asheville Community?

We contribute to our community by growing our business and expanding, which give us the ability to hire new employees. In addition we believe
in giving back to our community by donating to local charities, providing discounts to houses of warship and active and retired military person-
nel. We’re also an education sponsor for the AHBA plus we sponsor local events and donate our products and services to movie night at the
Mission Children’s Hospital.

AHBA Member for 8 months! Location: 12-A Old Charlotte Hwy Contact: www.coreaudiovideo.com / gina@coreaudiovideo.com
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The benefits of Home Advantage are

Get a competitive advantage in today’s market. With Home
Advantage from Progress Energy, you can stand out when

you build ENERGY STAR® certified homes that are 15 percent .f[l[ Mﬂ”[

more energy efficient than standard homes. You'll also receive

valuable cash incentives starting at $400 per home. ””M[S 2
Plus, each home you build to Home Advantage standards comes dig

with a 5 percent Progress Energy homeowner discount for the
Contact us today for details on becoming a Home Advantage builder. r - ‘

lifetime of the home.
progress-energy.com/CarolinasHA or 1.800.327.8704

home|advantage

3)

q\:‘ Progress Energy

ASK ABOUT
©2009 Progress Energy Carolinas, Inc. SAVE THEWATTS




