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Today’s homes reflect changing market preferences and integrate elaborate designs and consumer desires 
into the construction of the homes. Your homebuilder must understand the home’s complex systems; pay close 
attention to detail; and coordinate a team of various contractors to build a quality product. To coordinate this 
process, your builder must be able to think on his feet, plan ahead and tackle a number of tasks 
simultaneously. 
 
The quality of a new home will be determined by the skill of the building professional that constructs it. 
Evaluate your builder as carefully as you would select the features of your new home. When you buy a new 
home, you are purchasing more than just a structure - you are buying a package of services, and the quality of 
those services will have an important effect on your enjoyment of the house. 
 
Of course, anyone interested in building a home wants quality work by a professional. Professionalism means 
different things to different people, but there are guiding principles by which homebuilding professionals 
conduct business. Building professionals believe that homes should be well designed, well constructed and 
well located according to the needs of their clients. They feel a responsibility to their customers and their 
community. They build high standards of health, safety and sanitation into every home.  
 
One of the best ways to find out about the professionalism of a builder is to ask previous customers. Visit the 
builder’s previous communities and ask homeowners about their experiences. Content customers will 
recommend a builder to other prospective home buyers, dissatisfied clients will make home buyers aware of 
problems that arose during construction. Ask previous clients if the homebuilder discussed the construction 
process and building schedule with their customers. Also ask if they were able to tour the building site and ask 
questions about the status of their home.  
 
Besides the questions of "how much does it cost?" and "when can we move in?," ask your builders a few 
standard questions. Does the builder offer a warranty program? Does the price include landscaping? What are 
the estimated taxes on the property? Are there any major development plans for the area in the next five 
years? You have a right to ask every question that you think is important. A professional builder will want you 
to be a happy and satisfied homeowner.  
 
By doing preliminary homework, you will be able to shop for a builder with confidence, having the knowledge 
that will help you choose the right professional.  For many people, buying a new home will be the largest 
purchase you’ll ever make. Make sure to protect that investment by building your home with a qualified, 
professional builder. Contact your local Home Builders Association, the Better Business Bureau, or the NC 
General Contractors Licensing Board for leads on licensed professionals. 
 
KC Hart is the Director of Marketing & Communications for the Asheville Home Builders Association 
(AHBA).  The AHBA is a professional trade organization providing an educated voice for the homebuilding 
industry.  To learn more, visit www.ashevillehba.com. 
 


